Varsha Gupta
Mobile: +91 xxxxxxx
E-mail: xxxxxxx@gmail.com
xxxx, xxxxxxx Colony, 

Tonk Road, Jaipur 
RAJASTHAN - 302018 India.

	About Myself



Structured thinking, objectivity in analyzing complex relationships, drawing sound interfaces, hard work and self motivation are my fortes. My team spirit, continuous learning appetite and unwavering enthusiasm have always proved me valuable resource for all my projects.

	Objective


· To develop competence in the field of Mainframes by virtue of my earnest effort and confidence.

· To work in knowledge enriched, challenging environment which gives way to professional and personal development.

· To work more on the business side of the industry, understanding and working on the needs of the clients.
	Technical Expertise


· Undergone software Engineering Training in Satyam for 3 months.
· Well versed with various quality norms & optimization of code.

· Know how about the project life cycle & the various stages. 

· Proactive knowledge in TSO, CICS, JCL, DB2, COBOL, EASYTRIEVE, CA-7. 
· Experienced in working on: Microsoft Excel, Power Point, Word, Windows & Mainframe platforms.
· Performance Tuning. 
	Technical Certifications


· Optimize DB2 UDB Application Performance.

· Manage Data Definitions with DB2 UDB.

· Introduction to RDBMS and the DB2 UDB. 

· Data and Data file Definitions in COBOL. 

· JCL (z/OS) - Coding Procedures and JES2 Control Statements 1.8
· JCL (z/OS) - Identifying and Resolving Batch Problems in JCL 1.8
· JCL (z/OS) - Introduction to z/OS JCL 1.8
· CICS Transaction Server Concepts and Commands
· CICS Transaction Server Programming
	Work Experience


	Company
	Duration
	Company Details
	Domain/Technology

	CGI, HYD.
	Apr – 2009 to till date
	www.cgi.com
CMMI Level 5 Company
	Insurance Mainframes

	Satyam Computer Services, HYD.
	Dec – 2006 to Apr – 2009
	www.satyam.com
CMMI Level 5 Company
	Insurance, Finance Mainframes

	Project Thesis


	1)  Client   –  CIGNA 

     Project  – STARS, SUW (Sales & Underwriting)

	Duration
	March 2008 - Till date


	About Client:

	CIGNA Corporation and its subsidiaries are leading providers of employee benefits in the United States.
Their products and services include managed and indemnity health care coverage, group life, accident and disability insurance, retirement services and investment management.

	Project Overview:
	     The Settlement Tracking and Recording System (STARS) is a series of screens and reports developed to provide an automated process for key steps in the settlement process for CIGNA HealthCare end state and CDB legacy experience-rated, Mid-Market and National Accounts cases. It takes premium, claims, banking, and expense information to determine whether a customer is in a margin or deficit position at completion of the policy period. The application performs renewal tasks, reserves and expense calculation, disposing of margin and tracking deficits as well as providing experience and policy holder reporting.

     The primary user of STARS is Underwriter. The Account Manager (AM) verifies and validates the information and the Underwriter determines the expenses and reserves to use in the settlement process. The information is then recorded and sent to the Earnings System. STARS consists of a DB2 database and a Visual Basic front end for access to data entry and processing screens which support the settlement process.  The database maintains information for two settled periods plus all unsettled months for each account.  It is updated monthly by various feeding systems for Claims, Bank Account, Reserves, M&Is, etc.  

    STARS also perform a direct read of other systems to gather data at the time it is needed.  When STARS directly reads another system, any changes that have been made to the source system will be immediately reflected on STARS for unsettled periods.


	Roles / 

Responsibilities:


	As a Managing team member following roles are defined:

· Production Support

· Scheduling changes in Batch

· Analysis of the specifications provided by the clients. 

· Enhancing using COBOL programs

· Testing - unit testing & integration testing

· Responsible for overseeing the Quality procedures related to the project.

· Database management  
· SPUFI


	Tools & Technology:
	JHS,SDSF, Endeavor, Xpeditor and CA7,CICS Client

	Software
	COBOL, DB2, CICS, JCL on MVS TSO, File-aid, QMF  & VB on Windows 2000

	Database
	DB2

	Hardware
	IBM Mainframe, PC 

	Languages
	MVS COBOL, JCL

	OS 
	MVS and Windows XP

	2)   Client    –  GE Global development centre 

      Project   –  CMS, PMG (Partnership Marketing Group)

	Duration
	March 2007- February 2008


	Project Abstract:
	Partnership Marketing Group markets and provides service for consumer clubs and insurance products to customers of the most recognized names in business.  
CMS is an integrated management system handling the common functions of enrollment, fulfillment, and member/club/promotion information support.


	Roles / 

Responsibilities:


	As a Managing team member following roles are defined:

· Analysis of the specifications provided by the clients. 
· Enhancing using COBOL programs

· Testing - unit testing & integration testing

· Responsible for overseeing the Quality procedures related to the project.

· Files management  


	Tools & Technology:
	CICS, Ezytrieve, APPLINX

	Software
	COBOL, CICS, JCL on MVS TSO, File-aid

	Database
	VSAM

	Hardware
	IBM Mainframe, PC 

	Languages
	MVS COBOL, JCL

	OS
	WINDOWS 9x, XP, MVS


	Soft Skills


· Attended six sigma awareness programs for Production Support
· Completed 10 days training session of PEP (Performance Effective Plan) about Managing Time and Priorities
· Trained in QMS for TM’s
· Certified in Business Etiquettes, E-mail writing, Goal setting, Making a presentation
	Education


	Degree/Certificate

	Institute, City
	Percentage

	Class X (1999)
	Gandhi Nagar Girls School, Jaipur
	83.33

	Class XII (2001)
	Gandhi Nagar Girls School, Jaipur
	74.15

	B.E. in CIVIL (2002-06)
	Engineering College, Kota
	73.20


	Personal Profile


Date of Birth:
           19th Jun 1983

Sex:


Female 

Marital Status:
            Single

Languages known:
English and Hindi

Nationality:

Indian 

Contact Details:           xxxxxxx@gmail.com        Ph: 099xxxxxxx


I hereby promise that the above details given by me are true and correct to the best of my knowledge and belief.

REFERENCES:

1. Prasad Ubhalkar – (Senior Software Programmer ,CGI) 
Contact No: xxxxxxx
2. Parul Agrawal - (Senior Software Programmer – Satyam Computer Services.) Contact No: xxxxxxx
                                                       (Varsha Gupta)
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